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Overview

Key Benefits

Enabling customer to setup

and configure the system near

zero days.

Smooth Operations

Customer Experience

Plug-n-Play Solution
Easy-to-Setup

User Friendly GUI

Simplifies and reduces

operation costs to increase

ROI by ensuring smooth 

operations in multiple franchisee

scenario

24online graphical interface

makes it easy to use both for

service providers and subscribers.

Rational distribution of bandwidth, 

protection from flooding attacks

minimizing downtime ensuring 

higher service quality.

One can easily setup

and configure the system 

with minimal effort.

Solution Deployments
Standalone/Local Area Network

Multiple Networks

Multiple University Networks

Single University Networks
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24online Solution provides an easy way to

establish a multi location network anywhere

in the campus through a centralized 24online

server which handles AAA requests and main-

tains a central user database or third party 

data base.The centralized server controls the 

distribu ted 24online access controllers, 

allowing providers to have a widely distributed 

network across campus

24online helps Institutes to establish and manage 

a complete, standalone wi-fi offering with access 

control and user group format.Universities can 

launch a local area, multiple networks by 

deploying 24online access points at each floor, or 

at frequent distanced intervals with a centralized 

24online AAA/RADIUS server at the same 

location.

24online, has been developed and engineered to cater the advanced needs of different types of hotspots all over 

the globe. 24online hotspot solution offers swift and cost effective hotspot roll-out with full control over network 

access, dynamic internet plans and advanced services like wireless internet. 24online very well understands 

neccessities and challenges of the current hotspots segments where multiple vendor support becomes difficult 

task for single as well as multiple hotspots. 24online brings the complete range of solution which supportsvaried 

network platforms like Wired & Wi-Fi for single and multiple location support. 24online Hotspot Solution is an ideal 

solution for cafes, resturants, university campuses, hostels, public libraries, small offices & airports.
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Features

Access Control

Bandwidth Management

User Management

Package Management

Internet Billing

Multi-Location Institute

Authorization

Authetication

Accounting

Inbuilt RADIUS server

SMS Based Alerts*

Pop-up Window for Live Users

  PAP/CHAP Support

  On Hours, Days, Data Transfer

  Click-n-configure SMS Gateway 
  Integrated with 20+ SMS Gateways
  Manage, Try and Create Facility
  Facilitates Different Message Templates
  Send Message at Different Events - 
  Register/Renew/Login/Logout etc 
  Offers Complete Log of SMS Sent 
  SMPP Support
  Whatsapp integration

  Alert Users in-case of login/logout/package
  expiry date
  Pop-up live message for network or technical 
  problems
  Bill payment and promotional message

  Tiered Bandwidth Management
  Committed and Burstable Bandwidth
  Individual and Shared Bandwidth Quota
  Bandwidth Scheduling & Fair Usage Policy
  Restrict Users Based on Data and 
  Bandwidth

  User Life Cycle Management
  Account ID Based User Credentials
  Create |Activate|Suspend|Renew|Archive
  Users
  User Mnagement Based Reports
  Students | Staff - My Account
  Demographic Field Support
  Hierarchical Login Limit for
  Concurrency at Differnt Level

Coupon Management*

  Branding & Customizable Coupon
  Templates
  Facilitates Onlion Coupon Purchase
  Instant Coupon generation In Printable Formats
  Pin Aging - Coupons with Expiry Date
  System Generated Username & Passwords
  In-built Ezprint Printer Configuration

Administration

Attractive & User Friendly Admin

Interface

  Role Based Multiple Level Administration
  Easy Option for Network Troubleshooting
  Change Password Options
  Multi-funtionality Dashboard Facility
  Ease of Admin Interface
  Quick Configuration Options
  Mail-alert on Login Failure Events
 

Ez Printer

  Support 3rd Party Thermal Printer Integration
  One Time Multiple Coupons can be Print
  Communication Interface TCP/IP

Reporting

  Admin GUI Usage Log - Audit Reports*
  NetKapture*| Weblogger* |Syslog
  Integration
  Reports in CSV/Printable/Graphical/PDF
  MIS & BI Reports
  Report can be Sent Via Email

Payment Gateway*

  Integrated with Major Secured Payment 
  Gateways
  Facilitates Online Payment Receivables
  Flexible to Integrate with any Payment 
  Gateway
  Integrated with 24online Payment Tracking

Alert Management

Web Filtering**

  Email Based Alerts
  Event Based Customizable Email Templates
  Schedule Alerts for Renewal/Package Expiry
  Alert Users on In-correct Login/Failure
  Complete Email Logs

Captive Portal Capabilities

   Authentication type (ADS / LDAP)
   Multiple CN Search
   Group wise different package mapping
   User Life Cycle Management
   Hierarchical Login Limit to Concurrency
   at different level

  Seamless Roaming (Wired to Wireless)
  IP Pool Management
  Reservation for IP Management
  Syslog Configurations
  DHCP & DNS*
  SmartNAT
  SNAT Management*
  Diagnostic Tools
  Basic Firewall System
  Walled Garden
  Swift User Migration Facility
  Data Backup and Restore
  Factory Reset
  Network Management Options
  Secured Console Access- ACL Based
  Deployment Modes- Access Gateway
  | AAA | Standalone
  Support IPv6
  Dual Stack (IPv4 & IPv6) 
  IPv6 Header Format Simplification
  Carrier Grade NAT
  Client/ Port Isolation
  Firewall rule upload
  Bulk MAC Upload
  MAC based policy control

  

Multiple Gateway Load Balancing*

Active Directory/LDAP/Azure AD

Integration

System Management

  Supports Multiple ISP Links
  Weight Based Round Robin Traffic Balancing
  High Connectivity Even During Peak Hours
  Immediate Failure Detection
  Intelligently Redirect Traffic to Active Gateways
  Different ISP Link Different Package
 

  Group Wise Package Creation Option
  Limited & Unlimited package Option
  Complimentary & Purchase package option
  Facilitates Topup for Prepaid Plans
  FAP/FUP Based Packages

  Data Billing
  Peak & Off-peak Billing
  Pulse Based Rating
  Pre-paid & Post-paid Billing
  Customizable Multi-service Invoice Template
  Tax, Ancillary & Discount Facility
  Cancel Invoice
  Composite Invoice
  Prevent Billing for Deactivated or 
  Suspended Users
  Send PDF Invoice Over Email

  Based on MAC and IP address
  Re-Authorization Functionality
  MAC Based Auto login
  AD Group Based Authorization-
  Student/Professor/Sr. Management

  Offers Inbuilt Database
  Supports Oracle Database

  Rich Look and Feel of Admin GUI
  Multi-lingual GUI Option
  Frequently Used Options
  Demographic Field Option 
  Comprehensive Dashboard Format
  Easy Control & Configuration Options
  
 

  Create Multiple Networks in System
  Create Single & Multiple Network Admin
  Location Based: Package | Vouchers |
  MIS Reports
  Location Based Payment Tracking

  Web Categories : Default (55+)
  Block Domains and Ports
  Protocols Supported: HTTP, HTTPS
  Block Malware, Adult Sites
  Custom Denied Message Per Web Category
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  Create Customizable Login Pages-HTTP
  Enabled
  Device Based Login Pages - Mobile/Laptop 
  BYOD Support
  User Self Registration
  Promotions and Branding Options
  Video AD Scheduling**
  SSL Based Secured Captive portal
  SSID(DHCP Option 82) Based Captive 
  Portal
  QR based authentication
  Centralized captive portal
  Time-based captive portal
  NAS Wise Captive Portal
  MAC FLASH After logout

  Login Through Web Based PPPOE,
  Leased Line(Auto Login)
  AD / LDAP Authentication
  Voucher(Coupon) Based Authentication
  Corporate Based Authentication
  Device Based on Username & Password
  Mac Based Auto Login
  Interoperability
  Social Media Basd Login 
  SMS OTP Based Login
   Two-Step Verification for Admin
  Approval Based Authentication
  Captcha Authentication
  Edit SMS OTP Login as SMS/Email OTP 
  Based Login

VPN Server/Client
IPsec/IKEv1 & IKEv2
NAT Traversal & MOBIKE
AES & ChaCha20 Encryption
X.509 Certificates, RSA, ECDSA Authentication
IPv4 & IPv6 Support
L2TP/IPsec Compatibility
Redundancy & Failover
Perfect Forward Secrecy (PFS)
Replay Protection
Dead Peer Detection (DPD)
Scalable & Flexible Configurations
Comprehensive Logging
SNMP Monitoring



Registered Address: J1/12, 4th Floor, Block EP & GP, Indo Japan House, Sector v, Salt Lake, Kolkata 700091,  India

 24online Integrated with AD / LDAP
---------------------------------------------------

---------------------------------------------------

Authentication type (ADS / LDAP)

Multiple cn Search

Group wise different package mapping

User Life Cycle Management

Hierarchical Login Limit to Concurrency at different level.

Web Categories : Default (37+)

Block Domains and Ports

Protocols supported: HTTP, HTTPS

Block Gaming, Malware, Adult web sites

Custom Denied Message in any Web Category

Safe Search Enforcement for Bing

24online Introduces Web Filtering



24Online Centralized Management Console
---------------------------------------------------

Unauthorized Access Prevention

Protection Against DoS Attacks

Rule-based Policy Configuration Options,

Such as Accept, Drop, Bypass, and Port 

Forwarding.

 Firewall Configuration

Whatsapp
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3rd Party Integration
24online RADIUS is well integrated with major 3rd party BRAS/ BNG/DPI/Access Gateway/

NAS as well as 3rd party WI-FI Access Point/Wireless Controller. 

BRAS/ BNG/DPI Access Gateway/NAS

WI-FI Access Point / Wireless Controller

SMS Gateway Integrations

Payment Gateway Integrations
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Future Road Map

1
2

4

Wi-Fi Offloading

(October 2024)

 Diameter Stack

4G/5G Billing

 (November 2025)

3

Application Filter & 

Application wise Bandwidth Control

(February 2025)

 HA Active-Active, 

N+1 HA & DC-DR

(April 2025) 
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SMS Series

SMS 200iX

SMS 10000-iX

SMS 500iX SMS 1000iX SMS 1500iX

SMS 1500iX-Plus SMS 1500iX-Pro

SMS 100iX

Sr. No Server

Name
Data Throughput

(Standalone-Mbps)

Data Throughput

(NAS Mode-Mbps)

Concurrent Users

(Standalone-No.)

Concurrent Users

(NAS-No.)

Concurrent Users

(RADIUS-No.)

1 250 300 150 200 1000

1500

2000

5000

8000

9000

10000

15000

350

700

1200

1800

1800

1800

300

600

1000

1500

 1500

1500

400

600

900

1200

1400

1700

350

500

800

1000

12001500iX-Plus         

1500

100iX

200iX

500iX

1000iX

1500iX

1500iX-Pro

2500iX

2

3

4

5

6

7

20000

25000

28000

32000

36000

38000

45000

55000

65000

65000

80000

2700

2700

3300

4500

5500

6500

7300

9000

12000

11500

13000

18000

2200

3200

3500

3800

4500

4500

4800

5800

7500

9000

9000

10000

2000

3000

3500

3500

4000

4500

4500

5500

7000

9000

9000

10000

2500iX-Plus

2500iX-Pro

2500iX-Pro-Plus

5000iX

5000iX-Plus

5000iX-Pro

5000iX-Pro-Plus 

10000-iX

10000iX-Plus

10000iX-Pro

10000ix-Pro-Plus

8

9

10

11

12

13

14

15

16

17

18

19

2500

2500

3000

4000

5000

6000

7000

8500

10000

11000

12000

15000

Max Max Max Max Max

SMS 2500iX-Plus SMS 2500iX-ProSMS 2500iX

SMS 2500iX-Pro Plus SMS 5000iX SMS 5000iX-Plus SMS 5000iX-Pro SMS 5000iX-Pro-Plus

SMS 10000-iX-Plus SMS 10000-iX-Pro SMS 10000-iX-Pro-Plus



About 24online

Corporate Office
Indo-Japan Building

4th floor, J1/12, Block EP & GP

Sector V, Saltlake, Kolkata-700091

West Bengal, India

   www.24onlinebilling.com  

    sales@24onlinebilling.com

Clientele

Tata Institute of Social Sciences

24ONLINE � A Global Brand of Internet Access 

Management Solution for Different Verticals including 

ISP/Telco�s AAA & Billing, OSS/BSS, Access Gateway 

solution; Managed Wi-Fi Internet Gateway & Captive 

Portal solutions for Hotels, Resorts, Public Wifi 

Hotspots, Airports, Malls, Smart Cities, Educational 

Institutions, Enterprise, Hospitals & Healthcare, IT & 

ITES since last Two and Half Decades. 24ONLINE is 

having more than 24 years of successful journey, 

glorious presence in 80+ countries, having 1000+ 

clients, 250+ Partners, 5500+ installations & 5.5 

Million+ Subscribers Globally.
India & SAARC: +91-9099722322/ 9903982354

APAC & ANZ: +65 93761563/ +61 492953105 

Middle East: +91-9903904348/ 9903904349

Africa: +91 9903982350/ 9147148398

Ministry of Education, Uganda


