
 

 



Datasheet 
 
 

 

Technical Specifications 
 

Interfaces................................................................................................................................................... SMS 500iX 

› 10/100/1000 MbE Ports. .............................................................................................................................................................................. 6 

› Configurable lanWAN Ports. .................................................................................................................................................................... Yes 

› Console Ports (RJ-45). .................................................................................................................................................................................. 1 

› USB Ports. ...................................................................................................................................................................................................... 2 

System Performance…….......................................................................................................................................................................... 

›  Concurrent Session ........................................................................................................................................................................ 400,000 

› Users Supports Upto...................................................................................................................................Unlimited 

› New Sessions/second ................................................................................................................................................................. 7500 

› Data Throughput upto* (Mbps).............................................................................................................................................................. 550 

Dimensions ........................................................................................................................................................................................ 

› H x W x D (mm)........................................................................................................................................................122 X 175 X 38 

› Weight .................................................................................................................................................................................... 0.6 kg, 1.07 lbs 

Power…….................................................................................................................................................................................................. 

› Input Voltage ......................................................................................................................................................................... ………………12V 

› Consumption ......................................................................................................................................................................................... 47.8W 

› Total Heat Dissipation (BTU) ................................................................................................................................................................... 163 

Environmental........................................................................................................................................................................................... 

› Operating Temperature…………………………………………………………………………………………………………..-20 to 65
0
C 

› Storage Temperature……………………………………………………………………………………………………………………………………….15 to 35
0
C 

› Relative Humidity (Non Condensing)………………………………………………………………………………………………………………….5 to 95 % 

Compliance............................................................................................................................................................................................... 

› CE ............................................................................................................................................................................................ Yes 

› FCC. ......................................................................................................................................................................................... Yes 

Deployment Modes.................................................................................................................................................................................. 

› Standalone. ..................................................................................................................................................................................... Yes 

› AAA (Radius). ................................................................................................................................................................................... Yes 

› NAS. .................................................................................................................................................................................................. Yes 

 

 
 

 

 
 

About 24online 

24online is a leading internet access management and network management solution that offers wide range of internet access 

control and management solutions that enables ISPs, Hotels, Hotspots, Airports, Educational Institutes, Smart Cities, etc. to 

simplify their internet network. 24online addresses the challenges of customer acquisition, secured service provisioning, 

internet billing, monetization via internet services and revenue management. The solution has vast experience in catering to 

varied network like Wired, Wi-Fi, Cloud, VSAT and LTE. With more than a decade of experience, we offer the world class solutions 

in the most cost-effective way. 
 

 
 
 

Contact Us 

sales@24onlinebilling.com 
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