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Guaranteed 
(Min)/Burstable(Max) 
Download Bandwidth 
(Only for ‘INDIVIDUAL’ 
implementation type) 

Specifies Guaranteed (minimum) and Burstable (maximum) 
amount of Downstream Bandwidth, expressed in terms of KBps 
 
Compulsory field 
Minimum bandwidth allowed is 2 KBps and Maximum is 4096 KBps 

Bandwidth usage Bandwidth specified can be for a particular User or Shared among 
all the users who have been assigned this policy 
 
Click Individual for a particular User 
Click Shared to be shared among the users 

Client side bandwidth 
factor 

Value which will be used to calculate the session bandwidth 
value.  
Session bandwidth is applied only after User logs on.  
Once the User logs off, the default bandwidth value will be 
applicable.  
Value 0 means no restriction on client side bandwidth 

 
For the Committed Total bandwidth policy:  
Session bandwidth = Client side bandwidth factor * burstable bandwidth  
 
For the Committed Individual bandwidth policy: 
Session bandwidth = Client side bandwidth factor * Upload burstable bandwidth 
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Exclusion list 

Exclusion list is a list of destination IP addresses and ports which have to be excluded from client 
side bandwidth control. 
Any traffic from the client to the destination IP addresses and ports in the Exclusion list will not be 
capped at client side. 
E.g. 
If you have an internal mail server “<mail server IP>:25 TCP port” should be included in the 
exclusion list. 
This will allow the user to communicate with the mail server without any bandwidth restriction. 
 
Bandwidth restriction does not apply on the following IP address and port combinations. 
1. 24online Logon Server - <24online Server IP address>:6060  over UDP  
2. My Account HTTP site – <24online Server IP address>:80 over TCP 
3. My Account Secure HTTP site – <24online Server IP address>:443 over TCP 

 
Administrator can add entries in the list from Administrator GUI as follows: 
 
Select System Management !!!! Client Services !!!! Exclusion list and click Add Host 
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Screen Elements Description 

Exclusion list 
Host type Host for which the bandwidth will not be restricted 

 
Specify the host type i.e. Single IP address or Network  

IP address 
Or  
NetworkID/Netmask 

Specify the IP address of the host 
 
Specify the Netowrk Id and mask 

Protocol Protocol for which the bandwidth will not be restricted 
 
Select the protocol 

Port Port for which the bandwidth will not be restricted 
 
Specify the port number 

Create button Creates the policy 
Cancel button Cancels the current operation   

 
  


