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Elitecore Rolls out Hospitality Internet Access (HIA) Solution Series 
 
The HIA appliances branded as “24online” are now available with advanced features 
dedicated to growing Hospitality Vertical…! 
 
24online, product of Elitecore Technologies, offering complete wired and wireless (Wi-Fi) billing 
& bandwidth management solution to ISP & Hospitality segment globally, launches 
comprehensive high speed internet appliance based solution dedicatedly for hospitality solution 
with advanced features and revived look & feel suiting the hospitality environment. 
 
24online comes-up with HIA series, highly flexible and plug-n-play solution that offers high 
speed Internet experience to guest and visitors to small and large hospitality locations. A 
secured solution in compliance with the lawful interceptions issued by the government bodies 
(TRAI & DoT) to provide secured Internet services. It bundles the comprehensive appliance 
based solution with latest and advanced features that are demanding in the current hospitality 
industry. 24online HIA is compatible to accommodate hospitality properties with 50 to 5000 
rooms. And clients have the benefit to choose the appropriate solution from the series, 
depending on the hotel network. 
 
Mr. Akshat Joshi, Product Head - 24online says, “Keeping in view the growing demand for 
comprehensive & plug-n-play solution with loaded features like PMS integration, SMS 
integration, captive portal, payment gateway etc. we look forward to penetrate the hospitality 
segment at a higher level”. Adds Mr. Samiksh Aggarwal, Head Sales - 24online, “HIA 
series will be available in different range of models at a cost effective price to cater the mid-size 
and large hotels by which clients are free to choose appropriate solution according to their 
usage network”. 
 
24online HIA meets the requirements of hotel & apartment chains with worldwide locations, 
offering centralized controls and a user database through a centralized 24online server at the 
Network Operations Center (NOC). It facilitates room wise - location wise schemes, differential 
rate plans, PMS integration and location based charging on premises, enhancing profitability. It 
also enables location wise attractive user login page for single location or multiple locations as 
per the hotel network. 24online can be customized on all levels to suit any language and to 
change the user and administration interface. It supports using any currency, floating point 
values and multiple taxes.  
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About Elitecore 
Elitecore Technologies Limited is an Information Technology Products and Software Solutions 
Company headquartered in India with a vision to create Platform for Innovators. Elitecore is the 
dynamic player with expertise in IP-based technologies having a sales and distribution channel 
in over 75 countries to provide critical business solutions to IT innovators. Elitecore’s divisions 
include Cyberoam, the leading innovator of Identity-based Security solutions, Cyberoam iView, 
an open source solution for logging and reporting, CRESTEL Billing & Revenue Management 
Solution that meets the OSS/BSS requirements for voice, Video & Data services offered by 
Telecom Operators /Service Providers, EliteAAA – The Next Generation AAA-Radius; 24online 
offering a billing and bandwidth management solution to hotels, hotspots and Internet Service 
Providers; and 24online Everywhere providing secured and smooth Wi-Fi solutions at zero 
investment to hotspots & hospitality segments. 
 
About 24online 
24online is a leading billing & bandwidth management solution that enables WiMax and Wi-Fi 
providers, Broadband and dial up service providers, hotels, hotspots and cafes to provide time 
and usage based internet access and to manage subscribers and franchisees. 24online is a 
comprehensive solution facilitating ISPs, Hotels, Hotspots, Educational Institutes, Universities 
and many others to offer customized business plans. Enables to generate pre paid coupons and 
flexible packages based on hours/days, data usage and discounts. 24online caters different 
segment like Hospitality, ISP, Educational Institutes, Airports, Malls and Hospitals etc. 


